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CCCCertified ertified ertified ertified Manual TesterManual TesterManual TesterManual Tester    
    
Manual testing involves testing of software manually by software testing professionals. 

Manual testing finds bugs in software applications to not only meet customer requirement 

but also prevent bugs to be in the final product. 

 

Even with presence of test automation tools, manual testing is needed for various reasons 

like small or complex application to be tested or less time available to  test the software 

application.  

 

Why should one take this certificaWhy should one take this certificaWhy should one take this certificaWhy should one take this certification?tion?tion?tion?    
This Course helps professionals and graduates excel in their manual software testing skills. 

It is also well suited for those who are already working and would like to take certification 

for further career progression. 

 

Who will benefit from taking tWho will benefit from taking tWho will benefit from taking tWho will benefit from taking this certification?his certification?his certification?his certification?    
Manual testers, professionals and QA professional with manual testing can immensely 

benefit by showcasing their expertise with this certification and also enhance their careers. 

Students can also take the certification to enhance their CV. 

 

Test DetailsTest DetailsTest DetailsTest Details    

• Duration:Duration:Duration:Duration: 60 minutes 

• No. of questions:No. of questions:No. of questions:No. of questions: 50 

• Maximum marks:Maximum marks:Maximum marks:Maximum marks: 50, Passing marks: 25 (50%) 

There is no negative marking in this module. 

Fee StructureFee StructureFee StructureFee Structure    

Rs. 3,499/- (Excludes taxes)* 

*Fees may change without prior notice, please refer http://www.vskills.in for updated fees  

Companies that hire Vskills Companies that hire Vskills Companies that hire Vskills Companies that hire Vskills Certified Certified Certified Certified Manual TesterManual TesterManual TesterManual Tester    
Software Testing professionals are in great demand and major IT companies in India hire 

them. There are a lot of boutique niche companies, specializing in software testing, open 

source and integration services. International job consultants also are constantly looking for 

Software Testing Professionals for overseas jobs. The skill is also greatly in demand in 

super specialized government projects on contract basis. 

 

 

 

 



                                             Certified Manual Tester 

www.vskills.in  

 

Table of ContentTable of ContentTable of ContentTable of Contentssss    
    

1.1.1.1. Introduction & OverviewIntroduction & OverviewIntroduction & OverviewIntroduction & Overview    
1.1 Introduction 
1.2 Overview 
1.3 History 
1.4 What is software testing? 
1.5 Why is testing required? 
1.6 Software Quality 
1.7 Quality Assurance 
1.8 Verification and Validation 
1.9 STLC - Software Testing Life Cycle 
 
2.2.2.2. SoftSoftSoftSoftware Development Modelsware Development Modelsware Development Modelsware Development Models    
2.1 Waterfall Model 
2.2 V Model 
2.3 Agile  
2.4 Scrum 
 
3.3.3.3. Software Testing BasicsSoftware Testing BasicsSoftware Testing BasicsSoftware Testing Basics    
3.1 Scope 
3.2 Functional vs. Non-Functional testing 
3.3 Defects and failures 
3.4 Finding faults early 
3.5 Compatibility 
3.6 Input combinations and preconditions 
3.7 Static vs. dynamic testing 
3.8 Software verification and validation 
3.9 The software testing team 
3.10 Software quality assurance (SQA) 
3.11 Testing Methods - The box approach 
 
 
4.4.4.4. The Testing ProcessThe Testing ProcessThe Testing ProcessThe Testing Process    
4.1 Traditional CMMI or waterfall development model 
4.2 Capability Maturity Model Integration 
4.3 Waterfall model 
4.4 Agile or Extreme development model 
4.5 A Sample testing cycle 
 
 
 
 
 
 



                                             Certified Manual Tester 

www.vskills.in  

 

5.5.5.5. Testing Testing Testing Testing TTTTypes ypes ypes ypes     
5.1 Black-box Testing 
5.2 White-box Testing 
5.3 Alpha Testing 
5.4 Beta Testing 
5.5 Smoke Testing 
5.6 Sanity Testing 
5.7 Regression Testing 
5.8 Sanity Testing 
5.9 A/B Testing 
5.10 Automation Testing 
5.11 Monkey Testing 
 
6.6.6.6. Test TechniTest TechniTest TechniTest Techniquesquesquesques    
6.1 Use Case Testing 
6.2 State Transition testing 
6.3 Boundary Value Analysis 
6.4 Equivalence Partitioning 
6.5 Software testing methodologies 
 
7.7.7.7. Functional TestingFunctional TestingFunctional TestingFunctional Testing    
7.1 Unit Testing 
7.2 Sanity and Smoke Testing 
7.3 Regression Testing 
7.4 System Testing 
7.5 Acceptance Testing 
7.6 Integration Testing 
7.7 UAT User Acceptance Testing 
 
8.8.8.8. NonNonNonNon----Functional TestingFunctional TestingFunctional TestingFunctional Testing    
8.1 Non-Functional Testing  
8.2 Performance Testing 
8.3 Security Testing 
8.4 Web Application Security Testing 
8.5 Usability Testing 
8.6 Compatibility Testing 
8.7 Installation Testing 
8.8 Documentation Testing 
 
9.9.9.9. Test Case ManagementTest Case ManagementTest Case ManagementTest Case Management    
9.1 Test Cases 
9.2 Sample Test Case Template 
9.3 Requirements Traceability Matrix (RTM) 
9.4 Test Coverage  
9.5 Test Data Management 
 



                                             Certified Manual Tester 

www.vskills.in  

 

10.10.10.10. Test ManagementTest ManagementTest ManagementTest Management    
10.1 Test Strategy 
10.2 Test Plan Template 
10.3 Test Estimation 
10.4 Test Management Tools 
10.5 Jira 
 
11.11.11.11. Defect ManagementDefect ManagementDefect ManagementDefect Management    
11.1 Bug Life Cycle 
11.2 Bug Reporting 
11.3 Defect Priority 
11.4 Bugzilla  
 
12.12.12.12. Web TestingWeb TestingWeb TestingWeb Testing    
12.1 Web Application Testing  
12.2 Cross Browser Testing 
 
13.13.13.13. Advanced Manual Testing Advanced Manual Testing Advanced Manual Testing Advanced Manual Testing     
13.1 Cyclomatic Complexity 
13.2 Migration Testing 
13.3 Cloud Testing 
13.4 ETL Testing 
13.5 Software Testing Metrics 
13.6 Web Services 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



                                             Certified Manual Tester 

www.vskills.in  

 

Sample QuestionsSample QuestionsSample QuestionsSample Questions    

1.1.1.1. WhatWhatWhatWhat    does software testing achievesdoes software testing achievesdoes software testing achievesdoes software testing achieves    

A. provide stakeholders with information about the quality of the product  

B. provide objective view of the software  

C. provide independent view of the software  

D. All of the above 

 

2.2.2.2. What advantage does a tested product hasWhat advantage does a tested product hasWhat advantage does a tested product hasWhat advantage does a tested product has    

A. meets the business requirements  

B. meets the technical requirements  

C. works as expected 

D. All of the above 

3.3.3.3. Which one of the following statements about system testing is NOT true?Which one of the following statements about system testing is NOT true?Which one of the following statements about system testing is NOT true?Which one of the following statements about system testing is NOT true?    

A. System tests are often performed by independent teams. 

B. Functional testing is used more than structural testing. 

C. Faults found during system tests can be very expensive to fix. 

D. End-users should be involved in system tests. 

 

4.4.4.4. Maintenance testing is:Maintenance testing is:Maintenance testing is:Maintenance testing is:    

A. updating tests when the software has changed 

B. testing a released system that has been changed 

C. testing by users to ensure that the system meets a business need 

D. testing to maintain business advantage 

 

5.5.5.5. Which of the following is the best source of Expected Outcomes for User Which of the following is the best source of Expected Outcomes for User Which of the following is the best source of Expected Outcomes for User Which of the following is the best source of Expected Outcomes for User 

Acceptance Test scripts?Acceptance Test scripts?Acceptance Test scripts?Acceptance Test scripts?    

A. Actual results 

B. Program specification 

C. User requirements 

D. System specification 

 

 

 

Answers:      1 (D), 2 (D), 3 (D), 4 (B), 5 (C) 



 


