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Business development is an important part of organization, for promotion and expansion 

of the business activities. 

 

Business development executives are in huge demand across the industry due to their role 

for advancing the growth of business. There is increased demand for the professionals,   

especially with the startups being the new industry taking shape.  

 

Study and Learn Study and Learn Study and Learn Study and Learn     

� Markets Analysis 

� Sales Basics 

� Customer Handling 

� Client Management 

� Developing Sales skills 

� Negotiation Skills 

� Telephone Skills 

� Arranging Client Meetings 

 

 

Why should one take this certification?Why should one take this certification?Why should one take this certification?Why should one take this certification?    
The certification provides an assurance to employer on business development skills of the 

candidate. The certificate acts as a proof of knowledge in concepts, tools, techniques and 

processes of business development. 

 

Who will benefit from taking this certification?Who will benefit from taking this certification?Who will benefit from taking this certification?Who will benefit from taking this certification?    
The certification is immensely beneficial to students of sales or marketing domain. The 

certification is suitable for interns, entry level executives or experienced business 

development professionals with experience. 

 

Test DetailsTest DetailsTest DetailsTest Details    

• Duration:Duration:Duration:Duration: 60 minutes 

• No. of questions:No. of questions:No. of questions:No. of questions: 50 

• Maximum marks:Maximum marks:Maximum marks:Maximum marks: 50, Passing marks: 25 (50%) 

There is no negative marking in this module. 

Fee StructureFee StructureFee StructureFee Structure    

Rs. 3,499/- (Excludes taxes)* 

*Fees may change without prior notice, please refer http://www.vskills.in for updated fees  
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Sample QuestionsSample QuestionsSample QuestionsSample Questions    

1111. . . . ________ activities are the means by which firms attempt to inform, persuade, ________ activities are the means by which firms attempt to inform, persuade, ________ activities are the means by which firms attempt to inform, persuade, ________ activities are the means by which firms attempt to inform, persuade, 

and remind consumers directly or indirectly about the brands they sell.and remind consumers directly or indirectly about the brands they sell.and remind consumers directly or indirectly about the brands they sell.and remind consumers directly or indirectly about the brands they sell. 

A. Consumer behavior  

B. Marketing research 

C. Market segmentation 

D. Marketing communication 

 

2222. . . . ________________________________    reflects the perceived tangible and intangible benefits and costs to reflects the perceived tangible and intangible benefits and costs to reflects the perceived tangible and intangible benefits and costs to reflects the perceived tangible and intangible benefits and costs to 

customers.customers.customers.customers.     

A. Satisfaction  

B. Loyalty 

C. Value 

D. Expectations 

 

3333. . . . What should be done iWhat should be done iWhat should be done iWhat should be done if the customer while speaking, pauses ?f the customer while speaking, pauses ?f the customer while speaking, pauses ?f the customer while speaking, pauses ? 

A. Try top help the customer to finish call fast 

B. Do not prompt to the customer 

C. Prompt to the customer to finish call fast 

D. None of the above 

 

4. In order to email a Word document from within Word:4. In order to email a Word document from within Word:4. In order to email a Word document from within Word:4. In order to email a Word document from within Word:    

A. Go to File -> Send To -> Mail Recipient 

B. Save the file as an email attachment  

C. Start Outlook and attach the file while open in Word 

 

5. What excel feature can you use if you want to work with one record at a time?5. What excel feature can you use if you want to work with one record at a time?5. What excel feature can you use if you want to work with one record at a time?5. What excel feature can you use if you want to work with one record at a time?        

A.  Data form 

B. Auto filter 

C. Auto Complete 

D. Sub totals 

 

 

Answers:      1 (D), 2 (C), 3 (B), 4 (A), 5 (A) 



 


