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Every organization is on a look out for people with good communication skills but 

unfortunately the business need for employees with good communication skills is often not 

fulfilled. There is a high correlation between communication skills and job opportunities. It 

is very important to stand out of the competition and make a mark by demonstrating the 

requirements that are in demand such as leadership and communication skills. Vskills 

Certification provides a high learning curve and focuses on assessing the candidates on 

these parameters. 

Why should one take this certification?Why should one take this certification?Why should one take this certification?Why should one take this certification?    

The communication shortcoming of employees and the importance of communication in 

any organization explain the need for working toward improving communication skills. 

Vskills Certification focuses on developing writing skills, proper business etiquettes, 

effective speaking and listening habits. This will not only assist the candidate in career 

advancement but also develop the requisite business communication skills. 

Who will benefit from taking this certification?Who will benefit from taking this certification?Who will benefit from taking this certification?Who will benefit from taking this certification?    

Vskills Certification in Business Communication is for all the candidates who wish to 

improve their business communication skills and want to perform better than their peers. 

The Certification focuses on directing the student towards betterment of their verbal and 

non-verbal communication skills set. Candidates taking this certification will be rigorously 

judged and develop a better outlook. 

Test Details:Test Details:Test Details:Test Details:    

• Duration:Duration:Duration:Duration: 60 minutes 

• No. No. No. No. of of of of questions:questions:questions:questions: 50 

• Maximum marks:Maximum marks:Maximum marks:Maximum marks: 50, Passing marks: 25 (50%); There is no negative marking in 

this module. 

Fee Structure:Fee Structure:Fee Structure:Fee Structure:    

Rs. 3,499/- (Excludes taxes)* 

*Fees may change without prior notice, please refer http://www.vskills.in for updated fees 

 

Companies that hire Vskills Companies that hire Vskills Companies that hire Vskills Companies that hire Vskills Business Communication Business Communication Business Communication Business Communication ProfessionalsProfessionalsProfessionalsProfessionals        
Vskills Certified business communication professional can find employment in all kind of 

companies, big or small, since maintaining better business communication is a crucial part 

of any organization. 
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Sample QuestionsSample QuestionsSample QuestionsSample Questions    
    

1. What are the common barriers that impede communication?1. What are the common barriers that impede communication?1. What are the common barriers that impede communication?1. What are the common barriers that impede communication?    

(1) Barriers with people 

(2) Barriers with words 

(3) Barriers made by cultural differences 

(4) Barriers made by distance 

 

A. All of the above 

B. All, except (2) 

C. All, except (3) 

D. All, except (4) 

2. Effective communication can ONLY be achieved when2. Effective communication can ONLY be achieved when2. Effective communication can ONLY be achieved when2. Effective communication can ONLY be achieved when    

(1) The audience is understood 

(2) Feedback is encouraged 

(3) Thoughts are organised 

 

A. All of the above 

B. All, except (1) 

C. All, except (2) 

D. All, except (3) 

3.Which 3.Which 3.Which 3.Which of of of of the following is NOT used in oral speaking style?the following is NOT used in oral speaking style?the following is NOT used in oral speaking style?the following is NOT used in oral speaking style?    

A. Mostly long sentences 

B. Personal pronouns freely 

C. Active voice 

D. Contractions often 

4. The resume type4. The resume type4. The resume type4. The resume type    that showcases the job seeker's qualifications and skills is thethat showcases the job seeker's qualifications and skills is thethat showcases the job seeker's qualifications and skills is thethat showcases the job seeker's qualifications and skills is the    

A. Combination 

B. Functional 

C. Reverse-chronological 

D. Scannable 

5. The heading 5. The heading 5. The heading 5. The heading of of of of a resume includesa resume includesa resume includesa resume includes    

A. personal information such as name and address 

B. career objective 

C. title of most recent job 

D. names of references 

 

Answers:Answers:Answers:Answers:    1 (A), 2 (A), 3 (A), 4 (B), 5 (A)1 (A), 2 (A), 3 (A), 4 (B), 5 (A)1 (A), 2 (A), 3 (A), 4 (B), 5 (A)1 (A), 2 (A), 3 (A), 4 (B), 5 (A)  

 
 
 



 

 

 


